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Voters!

Everything you need to
take care of the voter.
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Instructions for E-Pollbook Voter Status Messages:
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Acceptable IDs to vote:
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A Challenged Voter:
If the voter is challenged by a Challenger or is marked 
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Angry Voters:
If you have an angry voter for whatever reason, try to determine the 
problem they face and solve it.  Here are some recommendations of 
how to handle a frustrated/angry voter.  

1. Bring the Chairperson and, if one can be spared, another 
inspector to help resolve the issue.

2. Repeat their concern back to the voter to confirm you understand
their issue.

3. If they raise their voice, lower your voice to help keep the 
situation calm.  However, be careful not to sound sarcastic or 
impatient, which could potentially antagonize the voter.

4. Phrases like 
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Voter Appears Unlisted:
If a voter
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A Voter with Moved Residence within the City of 
Lansing (But appears on your precinct list):

A voter who has moved within the City of Lansing and hasn



Voters  9
S:\Clerk_Staff\Election Administration\Troubleshooting Guide\Voters.docx Updated 4/15/2019

A Voter with Moved Residence out of the City of Lansing
(But appears on your precinct list):

A voter who has moved from one Michigan residence to 
another Michigan Residence may vote in their old precinct IF 
they moved within 60 days of the election.  Have the voter 
complete a Voter Registration Form with their new address and an 
Application to Vote with their address in your precinct.

1. Make the proper checks to identify the voter.
2. If the person is satisfactorily identified, initial the Application to 

Vote, and write 
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Provisional Voters:

A Provisional Ballot may be used if the voter is not in the E-Poll Book 
(list of voters), is unable to show proof of their voter registration, AND 
refuses to go to the correct precinct or to the Clerk
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Step 3:  The Voter completes the Voter Registration and Affidavit 
portion of 
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Step 4: The Chair Person or Designee:
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If YES to question #4 on the 
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If NO to question # 4 on the 
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If you answer NO to
question #4, then 
issue the voter an 
Envelope Ballot.



Voters  18
S:\Clerk_Staff\Election Administration\Troubleshooting Guide\Voters.docx Updated 4/15/2019

Storage of  Provisional Envelope Ballot:
If you have a provisional envelope ballot completed, there are 
very specific storage procedures to follow. You will need 4
different items to complete the process.

1) Completed Ballot
2) Blue Secrecy Sleeve with ballot inside
3) Completed White State of Michigan Provisional Ballot

Envelope
4) BIG White Provisional Ballot Storage Envelope
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1. Upon completion of the ballot, the voter will put the ballot 
in the blue Provisional Ballot Secrecy Sleeve.

2. T he ballot
inside the 
blue 
sleeve is 
placed 

inside the completed white State of Michigan Provisional 
Ballot Form Envelope.

3. Complete information on the outside of the the BIG white 
Provisional Ballot Storage Envelope.
RETURN TO LOCAL CLERK AT END OF NIGHT.



Voters  20
S:\Clerk_Staff\Election Administration\Troubleshooting Guide\Voters.docx Updated 4/15/2019

DO NOT put in Ballot Bag.
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